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Coronavirus FAQ for Reopening for Leaders 

A. Phase Date and Approaches 
 

A4 At what point will the entire office 
be allowed to re-enter the space? 

A2 How long does each phase last? 
When can a business enter 
Phase Two? What is the trigger?
 

A3 Our state is waiting to enter
 Phase One. When that 
occurs, then what? 

A5 What happens if an employee 
tests positive for COVID-19 after e 
entering Phase 1 or after? 

A6 Can employees utilize 
common areas like 
lunchrooms/kitchen areas? 

A1 When does Phase One start?   

https://www.whitehouse.gov/openingamerica/#criteria
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A8 Are you cleaning all offices prior 
to re-opening? 

A9 What is the protocol for other 
public spaces, such as lobbies? 

A11 Are there restrictions for copy 
machines and shared printers? 
Supply closets? 

  . 

. A7 Don’t have adequate cleaning 
supplies such as hand sanitizer or 
sanitizing wipes. How can these 
items be procured? 

A10  How  to  handle  conference 
rooms?   

A12 How to handle equipment needs
 for those who are on shift 
structures to ensure social 
distancing? 
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A17 How is social distancing defined? The CDC defines “social distancing” as limiting close 
contact with others as much as possible (about 6 feet). 

A19 Do cubicle walls provide an 
adequate barrier for social 
distancing? 

 
 

B. Personnel 
 

A13 What if an emplyoyee wants to 
work both in the office and from 
home? Will the company help to 
procure office equipment for 
them so they don’t take 
equipment back and forth? 

A14 Staggered shifts: (for example, 
some people in the office MWF 
and some in the office TTh?) 

A15 Does the company provide 
temperature checks? Our local or 
state directive is requiring 
temperature checks – what 
should your company do? 

A18  

B1 How to identify “essential 
personnel” who will be allowed 
back into the office in Phase 
One? 

A16 How to maintain social distancing 
for employees who sit in cubicles?
 Is the expectation to relocate 
people in the office? 

B2 Employees that want to come 
back into the office and our 
state  has  re-opened.  What 
shoul the company telll them? 
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B3 An employee is concerned 
about the safety of coming back 
into the office. What does the 
company tell them? 

B4 An employees appearssick.  What 
should the company do?                 
        

B5    Is  Ihe  company  requiring 
employees to wear masks in the 
office? 

B6 Is the company required to give 
special accommodations to our 
population that fits the category 
of “vulnerable”? 
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B7 What if an employee who would
 fit the definition of a 
“vulnerable individual” wants to 
return to the office? Do we have 
to let them do so? 

B8 My Employee currently does not 
have child care or elder care 
arrangements in place due to the 
continued state restrictions. What 
accommodations should the 
company making for them? 

B9 How does the company ensure 
social distancing in the office with 
regards to cubicles that are 
situated close together and 
meeting rooms? What are the 
guidelines for social distancing (SF 
per person?) 

B10 My employee has a personal 
trip planned to an area that still 
is experiencing community 
spread. Whatdoes the company 
tell them? 
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C. Meetings – Onsite/Offsite 
 

B11 Employees are requesting 
gloves. How shall we 
respond? 

C4 Can employees travel?                                      

C6 Can the company resume normal 
deliveries (can delivery people 
enter the office?) 

C5  allowimg  vendors  back  in  the 
office (beyond what have already
 been deemed essential)? 

C3  A  client  wants  us  to  come  back 
onsite.  Is this allowed? 

C2 When can the company  resume 
holding in- person teetings 

C1  When  to  allow  clients  to 
come back into the office? 
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C7 When can the company resume 
normal client drop off and pick 
up of information and/or 
documents? 
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